
Ballad	Health	

• Please	call	833-822-5523	to	be	screened	if	you	are	concerned	you	may	be	ill	with	COVID-19.	

This	Ballad	Health	Nurse	Connect	line	is	active	24	hours	a	day,	7	days	a	week.		

	

Sullivan	County	Regional	Health	Dept.	

• Hotline	for	those	with	questions.		423-279-2777	

	

ETSU	Health		

• “Screenings	will	be	available	to	those	who	are	experiencing	symptoms	of	the	coronavirus	and	

have	been	screened	by	ETSU	Health	staff.	Pre-registration	is	required	for	testing	via	the	ETSU	

Health	coronavirus	hotline	at	(423-433-6110).“		

• The	testing	site	is	in	the	ETSU	Health	Clinic	parking	lot	at	325	North	State	of	Franklin.		

	

Tenn.	Dept.	of	Health		

• Tennessee	Department	of	Health	has	launched	a	Tennessee	Coronavirus	Public	Information	

Line	in	partnership	with	the	Tennessee	Poison	Center.	The	hotline	number	is	877-857-2945	and	

will	be	available	from	10	a.m.	to	10	p.m.	CST	daily.		
	

	

	



Northeast	Tenn.	Regional	Health	Office	

• A	Northeast	COVID-19	Information	Line	has	been	set	up	and	is	fully	staffed	from	8	a.m.	until	6	

p.m.	on	weekdays.	

To	reach	the	hotline,	call	423-979-4689.	

	

• The	Billy	Graham	Evangelistic	Association's	prayer	line:	Call	toll-free,	anytime	day	or	night,	at	

888-388-2683.	

• Frontier	Health	Crisis	Line	-	877-928-9062	

• Tennessee	Statewide	Crisis	Line	-	885-274-7471	

 

       	


